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Definition:

An ADR is a response to a medicine which is noxious and intended and which occurs at
doses normally used.

Type of reaction | Features Examples Management
Dose related Common Toxic effects: Digoxin | Reduce dose or
(augmented) Related to a pharmacological | toxicity; serotonin withhold.

action of the drug
Predictable
Low mortality

syndrome with SSRI's
Side effects:
Anticholinergic effects
of tricyclince,
Antidepressants

Consider effects of
concomitant therapy

Non dose related | Uncommon Hypothalamic pituitary | Withhold and avoid in
(Bizarre) Not related to adrenal axis future
pharmacological action of the | suppression by
drug corticosteroids
Unpredictable
High mortality
Dose related and | Uncommon Hypothalamic pituitary | Reduce dose or

time related

Related to the cumulative

adrenal axis

withhold; withdrawal

(chronic) dose suppression by may have to be

corticosteroids prolonged
Time-related Uncommon Teratogenesis Often intractable
(delayed) Usually dose related Carcinogenesis

Occurs or becomes apparent
some time after the use of the
drug

Tardive dyskinesia

Withdrawal (end
of use)

Uncommon
Occurs soon after withdrawal
of the drug

Opiate withdrawal
syndrome
Myocardial ischemia

Reintroduce and
withdraw slowly

Unexpected
failure of therapy
(lailure)

Common

Dose related

Often caused by drug
interactions

Inadequate dosage of an

oral contraceptive,
particularly when used
with specific enzyme
inducers

Increase dosage
Consider effects of
concomitant therapy.
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Quality assurance services :-

Patient counselling

ADR reporting

Ward round participation
Drug information services
Patient interview

Case note review
Medication chart review
Therapeutic consultation
Drug interactions
pharmacoeconomics

Poison management
News letters

Initiation and conducting
pharmaceutical research
and development

Hospital formulary

Dosage adjustment
calculations

Therapeutic drug
monitoring

Therapeutic guideline
preparations.




Quality assurance in QA
services :-

Quality assurance in drug information services should
implement standard procedures.

Evaluate every aspect of practice and to improve existing
services.

Assessment techniques :-
1) Work load statistics
2)  Auditing

3)  enquirer’s assessment

4)  Peer review



Evaluation of patient

counselling :-

O

o}

O

O

Self introduction and patient’s introduction
Purpose of counselling

Use of patient profile information

Assess about reason for therapy

Use of verbal language

Non-verbal behaviour

Discuss about present facts

Provide complete information

Information about therapy.

Summarize using key points
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