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Objectives 
•  Verify FDA indications for approved drugs 
 
• Research and retrieve safety issues for drugs 

 
• Locate adverse event reporting information 

 
• Identify resources that HCPs can use to stay 

informed of FDA actions, decisions and 
initiatives 

 
 



US Food and Drug Administration 

Office of the Commissioner 

Office of Foods 

Center for Veterinary Medicine 

Center for Food Safety & Nutrition 

Office of Medical Products 
& Tobacco 

Center for Devices & Radiological 
Health 

Center for Biological Evaluation and 
Research 

Center for Drug Evaluation & Research 

Center for Tobacco Products 

Office of Global Regulatory 
Operations & Policy Office of Regulatory Affairs 

Office of Chief Scientist National Center for Toxicological 
Research 

Office of Women’s Health 

Office of Minority Health 3 
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Division of Drug Information (DDI)  
 

• DDI is CDERs focal point for public inquiries 
regarding human drug products 
 

• The mission of DDI is to optimize CDER's 
educational and communication efforts to our 
global community 
 

• We support the FDA mission to promote and 
protect public health  

 
 



• DDI received 72,646 inquiries in 2014 
- Inquiry channels: phone, email, letters 
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DDI International Inquiries 
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Correspondence 
 

• E-mails ~1,531 per month 
 

• Phone Calls ~ 4,432 per month 
 

• Letters ~ 91 per month 
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Drug Information: OUTREACH 
 

 
• DDI website  
• Drug Information Listserv  
• Audio: FDA Drug Safety Podcasts for Healthcare 

Professionals  
• Video: FDA Drug Info Rounds 
• Twitter: @FDA_ Drug_ Info  
• Publications & Presentations  
• Posters & Exhibits  
• Imprint Identification  
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AND……… 
 

• Webinars for pharmacy, medical & nursing 
students 

• CDERLearn Continuing Education courses 
• Hosting international visitors 
• Small Business Assistance  
• FDA Pharmacy Student Experiential Program  
• Regulatory Pharmaceutical Fellowship 
• Global Alliance of Drug Information Specialists 

(GADIS) 
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FDA Databases/Resources  
 

• Drugs @FDA 
• REMS@FDA 
• Orange Book 
• Drug Shortages 
• Drug Recalls 
• Drug Safety Communications 
• MedWatch 
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LAMOTRIGINE 
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LAMICTAL 
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Web Addresses: 
CDER: http://www.fda.gov/drugs 

 

CDER Mailing List: 
http://www.fda.gov/AboutFDA/ContactFDA/StayInformed/
GetEmailUpdates/default.htm#drug 
 

Drug Safety Podcasts: 
http://www.fda.gov/DrugSafetyPodcasts 
 

Twitter: Follow us at FDA_Drug_Info 
 
FDA Drug Info Rounds: 

http://www.fda.gov/DrugInfoRounds 
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Student Web Addresses: 
• FDA Pharmacy Student Experiential Program: 
 http://www.fda.gov/pharmstudentprogram 
 
  

• Regulatory Pharmaceutical Fellowship: 
 http://www.fda.gov/RegPharmFellowship 
 
• CDERLearn (educational tutorials): 

http://www.fda.gov/Training/forHealthProfessionals/defau
lt.htm    
 

• DDI Webinars for students & HCPs: 
http://www.fda.gov/DDIWebinars 
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QUESTIONS??? 
 

Division of Drug Information 
Call: 855-543-3784 

301-796-3400 
Email: druginfo@fda.hhs.gov 

Website: www.fda.gov/aboutDDI 
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