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Drug Request Management 
 

 

a) Drug Request Management (Quarterly/Monthly/ADR Request) 

 

Path: Services-> Drug Request Management->Quarterly/Monthly/ADR Request 

 

Drug Request Desk 

Process Overview 

 

It is used to generate Drug Request (Quarterly / ADR). The purpose of this process is to 

create/generate an Indent.  

Adequacy of Drug Stocks with DTCs is to be reviewed on a quarterly/monthly basis by the 

officer designated for Supply chain management at the STO’s Office. 
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This shall be done by comparing drug stocks reported in the DTC’s quarterly report/requisition, 

with the stocking norm suggested by CTD, for the same. 

Based on the above, the designated logistics officer should highlight all DTCs that are 

significantly under/ over stocked. 

DTCs with severe drug shortages, which shall not be able to continue treatment of patients, 

without interim replenishment before the end of the quarter, shall obviously need to be attended 

to right away. Needs as above are typically addressed through the Additional Drug Request or 

Drug Transfer Advice mechanism through Nikshay Aushadhi. The option of Additional Drug 

Request in Nikshay Aushadhi is given below:  

Steps to be followed: 

 

1. In Store Name combo Store Name must be mapped with the application. 

2. According to the Status: All, Approval In process, Issue In Process, Acknowledge in 

Process, Completed, Cancelled and Rejected the filter can be applied as seen in the below 

arrow pointed image: 

Status: Different Options for Data selection on screen 
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3. To generate the Drug request , Click On Generate Button then the below image gets display 

on screen i.e. : 

Drug Request Type (Quarterly/Monthly Request or ADR) selection screen 

4. Select Drug request Type i.e. Quarterly/Monthly Request or ADR 

5. In Issuing store, by default system displays your superior Issuing store name. 

6. Click on Go Button the below screen gets display for entering the requested quantity. 

 

 

Generation of Drug Request 
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7. Fill the “Requested quantity” for the item to be requested. 

8. Click on “Save” button. 

9. System generates an alert “Indent successfully raised”. 

b) Drug Request Desk (Modify Functionality) 

 

1. Select the checkbox corresponding to the request no. to be modified. 

Drug Request Desk (Modify Functionality) 
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2. On Clicking the “Modify” Button, the below screen get display i.e.: 

 

3. Click on Go Button. 

Modify Desk 

 

4. Make the modification and click on “Save” button. 
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c) Cancel Request Routine 

1. Select the checkbox corresponding to the request no. to be cancelled. 

2. Click on “Cancel” button. 

3. Following screen will appears. The message alert will be generated for the reason to be 

cancelled. 

 

Cancel Desk 

4. Enter valid remarks for cancellation. 

5. Click “ok” button. 

6. Selected record will get cancelled. 

7. The drug request (Routine/ADR) can only be cancelled until it is in “Issue in Process” 

status. If the request is issued from the parent store, the drug request cannot be cancelled 

from drug request desk. 

d) View Request Routine 

1. Select the checkbox corresponding to the request no. to be viewed. 

2. Click on “View” button. 
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3. Following screen will appear. 

 

View Desk 

 

 


